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AMENDMENTS IN THE CLAIMS RECEIVED 

CENTRAL RftX CENTER 

1 1- (Currently amended) An apparatus, comprising: AUG 2 8 2008 

2 one or more application server components that transmit one or more user inputs 

3 to one or more telephony devices on a call through employment of one or more data 

4 streams associated with the call; 

5 wherein the one or more application server components establish the one or 

6 more data streams via employment of a) one or more data stream request messages 

7 and b) one or more identifiers which distinguish calls associated with the one or more 

8 application server components, and wherein the one or more application server 

9 components select the one or more identifiers through employment of i) a random 

10 selection m e thod, i i) a static s e l e ction mothod or ii i ) o priority ooloction m e thod one or 

11 more methods, and at least one of the one or more methods is a static selection 

12 method . 

1 2. (Original) The apparatus of claim 1, wherein the one or more application 

2 server components cooperate with the one or more telephony devices to establish one 

3 or more web portals that are employable by the one or more telephony devices to 

4 initiate the one or more user inputs. 

1 3. (Original) The apparatus of claim 2 t wherein the one or more application 

2 server components employ the one or more web portals to receive the one or more user 

3 inputs from the one or more telephony devices. 
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1 4. (Original) The apparatus of claim 2, wherein the one or more application 

2 server components associate the one or more web portals with the one or more data 

3 streams. 

1 5. (Original) The apparatus of claim 2, wherein the one or more application 

2 server components provide one or more interfaces through employment of the one or 

3 more web portals for employment by the one or more telephony devices to initiate the 

4 one or more user inputs. 

1 6. (Original) The apparatus of claim 2, wherein the one or more application 

2 server components employ an internet protocol to establish the one or more web 

3 portals. 

1 7. (Previously presented) The apparatus of claim 6, wherein the Internet 

2 protocol comprises a HyperText Transport Protocol (HTTP); and 

3 wherein the one or more application server components employ the HyperText 

4 Transport Protocol to establish the one or more web portals. 

1 8. (Previously presented) The apparatus of claim 1 , wherein the one or more 

2 application server components allow the one or more telephony devices to interact 

3 through employment of the one or more data streams. 

1 9. (Previously presented) The apparatus of claim 8, wherein the one or more 

2 application server components employ the one or more data streams to transfer data 

3 related to one or more Interactions available to the one or more telephony devices; and 
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4 wherein the one or more application server components provide the one or more 

5 interactions to the one or more telephony devices for employment by the one or more 

6 telephony devices to interact with one or more of the one or more telephony devices. 

1 1 0. (Previously presented) The apparatus of claim 9, wherein the one or more 



2 application server components associate the call with the one or more interactions 

3 available, and wherein the one or more application server components provide the one 

4 or more interactions available that allow the telephony devices to initiate the one or 

5 more user inputs from the one or more available interactions. 

1 11. (Previously presented) The apparatus of claim 8, wherein the one or more 

2 application server components comprise a first application server component and a 

3 second application server component and wherein the one or more telephony devices 

4 comprise a first telephony device and a second telephony device; and 

5 wherein the first application server component provides one or more interactions 

6 available to the first telephony device that allow the first telephony device to initiate a 

7 user input from the one or more interactions available; and 

8 wherein in response to the user input from the first telephony device to the first 

9 application server component, the first application server component transmits the user 

10 input to the second application server component through employment of the one or 

1 1 more data streams; and 

12 wherein the second application server component provides the user input to the 

1 3 second telephony device. 



PAGE 10/18 • RCVD AT 8/28/2008 6:08:07 PM [Eastern Daylight Time] " SVR:USPTO-EFXRF-6/46 ' DNIS:2738300 " CSID:13123462810 " DURATION (mm-ss):08-10 



Rug 28 2008 5:06PM Patti, Hewitt & flrezina 



131234B2810 



p- 11 



5 LUC-434/Clark 11 

1 12, (Previously presented) The apparatus of claim 11, wherein the user input 

2 comprises a first user input of the one or more user inputs, and wherein the second 

3 telephony device initiates a second user input to the first telephony device; and 

4 wherein the first application server component and the second application server 

5 component cooperate to transmit the second user input to the first application server 

6 component through employment of the one or more data streams; and 

7 wherein the first application server component provides the second user input to 

8 the first telephony device. 

1 13. (Previously presented) The apparatus of claim 2, wherein the one or more 

2 user inputs comprise one or more sales interactions, and wherein the one or more 

3 telephony devices comprise a first telephony device and a second telephony device; 

4 wherein the one or more application server components provide the one or more 

5 sales interactions that allow the first telephony device to initiate one or more of the one 

6 or more safes interactions to the second telephony device; and 

7 wherein the one or more application server components cooperate to transmit 

8 the one or more of the one or more sales interactions from the first telephony device to 

9 the second telephony device through employment of the one or more data streams. 

1 14. (Previously presented) The apparatus of claim 13, wherein the one or 

2 more sales interactions comprise a request for authorization, and wherein the one or 

3 more application server components provide the one or more sales interactions that 

4 allow the first telephony device to initiate the request for authorization to the second 

5 telephony device; and 
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6 wherein in response to the request for authorization from the first telephony 

7 device to the first application server component, the first application server component 

8 transmits the request for authorization to the second application server component 

9 through employment of the one or more data streams; and 

10 wherein the second application server component provides the request for 

11 authorization to the second telephony device that allows the second telephony device 

12 to initiate a response to the request for authorization. 

1 1 5. (Previously presented) The apparatus of claim 2, wherein the one or more 

2 user inputs comprise one or more support Interactions, and wherein the one or more 

3 telephony devices comprise a first telephony device and a second telephony device; 

4 and 

5 wherein the one or more application server components provide the one or more 

6 support interactions that allow the first telephony device to initiate one or more of the 

7 one or more support interactions to the second telephony device; and 

8 wherein the one or more application server components cooperate to transmit 

9 the one or more of the one or more support interactions to the second telephony device 
10 through employment of the one or more data streams. 

1 16. (Previously presented) The apparatus of claim 15, wherein the one or 

2 more support interactions comprise a diagnostic service, and wherein the one or more 

3 application server components provide the one or more support interactions to allow a 

4 user of the first telephony device to initiate the diagnostic service to the second 

5 telephony device; and 
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6 wherein in response to the diagnostic service from the first telephony device to 

7 the one or more application server components, the one or more application server 
S components transmit the diagnostic service to the second telephony device through 
9 employment of the one or more data streams; and 

10 wherein the one or more application server components provide the diagnostic 

1 1 service to the second telephony device that allows the first telephony device to interact 

12 with the second telephony device. 

1 1 7. (Currently amended) A method, comprising the step of: 

2 transmitting one or more user inputs to one or more telephony devices on a call 

3 through employment of one or more data streams associated with the call; 

4 wherein the one or more data streams are established via employment of a) one 



5 or more data stream request messages and b) one or more identifiers which distinguish 

6 calls associated with one or more application server components, and wherein the one 

7 or more identifiers are selected through employment of i ) a random so l ootion method, ii) 

8 a stat i c ooloction m e thod or i i i ) a priority selection mothod one or more methods, and at 

9 least one of the one or more methods is a static selection method . 



1 18. (Original) The method of claim 17, wherein the step of transmitting the 

2 one or more user inputs the one or more telephony devices on the call through 

3 employment of the one or more data streams associated with the call comprises the 

4 steps of: 

5 establishing one or more web portals with the one or more telephony devices; 
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6 initiating the one or more user inputs through employment of the one or more 

7 web portals; and 

8 transmitting the one or more user inputs through employment of the one or more 

9 data streams. 

1 19, (Previously presented) The method of claim 18, wherein the one or more 

2 telephony devices comprise a first telephony device and a second telephony device, 

3 and wherein the step of transmitting the one or more user inputs through employment of 

4 the one or more data streams comprises the steps of: 

5 associating the one or more web portals with the call; and 

6 associating the one or more web portals with the one or more data streams. 

1 20. (Currently amended) A computer-readable medium having computer 

2 executable instructions for performing steps, comprising: 

3 means in the one or more media for transmitting one or more user inputs to one 

4 or more telephony devices on a call through employment of one or more data streams 

5 associated with the call; 

6 wherein the one or more data streams are established via employment of a) one 

7 or more data stream request messages and fa) one or more identifiers which distinguish 

8 calls associated with one or more application server components, and wherein the one 

9 or more identifiers are selected through employment of i) a random oolootion m e thod, I I) 

10 a s tatic se l e ction mothod or iii) a priority s e l ection mothod one or more methods, and at 

11 least one of the one or more methods is a static selection method. 
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1 21 . (Previously presented) The apparatus of claim 1 , wherein the one or more 

2 identifiers oomprise a network address, a port number, and an identification tag. 

1 22. (Currently amended) The apparatus of claim 1, wherein the one or more 

2 application server components select the one or more identifiers through employment of 
- 3 i) tho random oolootion method, i i) the static selection method or H i ) tho a priority 

4 selection method , or I v) bas e d on information associated with th e ca l l providod by a 

5 s witch component 

1 23. (New) The apparatus of claim 1, wherein another one of the one or more 

2 methods is based on information associated with the call provided by a switch 

3 component. 

1 24. (New) The apparatus of claim 1 r wherein the one or more application 

2 server components employ a Session Initiation Protocol (SIP) to communicate with 

3 switch components. 

1 25. (New) The apparatus of claim 1, wherein the one or more application 

2 server components transfers data to form an extended Markup Language (XML) 

3 interface. 
1 



1 
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